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What is North West London Integrated Care Coordination (ICC) Hub?

• A single hub operating seven days a week across the 

system coordinating an Urgent and Emergency Care response for 

patients, driven by their condition. To deliver improved patient 

outcomes, reduce unnecessary conveyance to ED, optimise access to 

support in the community and reduce patient touchpoints between 

services.

• The Hub, hosted by London Ambulance Service, brings together an

Multidisciplinary Team of senior clinical decision makers (Consultants, 

GPs, Advanced Paramedic Practitioners) providing rapid access to 

a remote clinical consultation, advice and guidance, identifying and 

coordinating the most appropriate service to meet the patient’s need.

Feedback
londamb.nwlicc@nhs.net

Please contact us with any feedback

What you need to know

• Clinicians in the ICC Hub support decision making on the most 

appropriate place of care for LAS patients. The Hub has 

enhanced access to in-hospital patient records and can 

support referrals to community and in-hospital services 

• The ICC Hub set-up ensures that referrals and notifications 

to Primary Care are appropriate, based on patient need

and in a suitable timeframe 

• You might receive contact from clinicians in the ICC Hub if 

we assess one of your patients. We may also keep you 

informed about your patient’s care through email notifications

• In addition, the ICC Hub will support the LAS response when 

you call an ambulance for a patient. We may discuss the 

patient’s clinical needs with you to ensure the most appropriate 

response, or gather further information to access care sooner 

on arrival at ED.
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We are seeking Senior Clinical Support (GP and Consultant) 
clinicians from NWL Boroughs to work in the ICC Hub.

The Senior Clinical Support (GP and Consultant) are responsible for:
• Leading clinical decision-making within the Hub. This includes 

assessing referrals, supporting LAS clinicians through clinical 
handovers, and working as part of a multidisciplinary team (MDT) to 
ensure patients receive the most appropriate clinical outcomes.

• Providing direct patient consultations via telephone and video, liaise 
with healthcare professionals (HCPs) accessing the 999 system, and 
ensure safe and effective transfer of care across services. 

• Contributing to service evaluation, governance, and pathway 
improvement across urgent and emergency care.

Monday to Sunday

NWL

Are you interested in coming to work in the NWL ICC hub?

londamb.nwlicc@nhs.net
Please contact us with any feedback or enquiries

CLICK HERE to view the job description for 
the Senior Clinical Support role in NWL ICC

Feedback

CLICK HERE for more detail on the role of 
the Senior Clinical Support Decision Maker 

in NWL ICC hub and for further details if 
you would like to join the team.
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