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                                                                                                 Tuesday 12 May 2026 

 

Dear GP colleagues,  
 
The Wolfson Fertility Centre – accepting new patient referrals 
 
Following the closure of the fertility service at Northwick Park Hospital, the Wolfson Fertility Centre would 
like to inform GP colleagues across North-west London that they are now accepting new patient 
referrals. Based at our Hammersmith Hospital site, the centre offers both NHS-funded and private fertility 
assessment and treatment pathways to ensure patients can access appropriate care based on their 
individual circumstances and eligibility. 
 
With integrated diagnostic and assisted fertility services, GPs are encouraged to refer early to avoid delays 
in assessment for patients who meet the following referral criteria: 
 
Referral criteria 
 

• Age range: patients 16 years and over 
• Accepted duration: patients actively trying to conceive for 2 or more years, or with a 
known diagnosis affecting fertility (e.g. a disorder of the reproductive organs) 

 
Please ensure both the above criteria are clearly documented within your referral, as incomplete referrals 
may result in further delays or returned back to the GP. 
 
How to refer 
 

1. Check eligibility — confirm patient meets the criteria above. 
2. Complete initial investigations — where possible, include relevant baseline blood results 
(e.g. FSH, LH, AMH, TSH) and a semen analysis report if applicable, to 
support timely triage when the referral is received. 
3. Submit referral via the NHS e-Referral Service (e-RS). 
4. Patient contact — once your referral is received, the patient will be contacted directly 
by the team. 

Contact 
 
The team is available Monday to Friday, 08:00 – 17:00 (closed 12:00 – 13:20), and Saturday to Sunday, 
08:00 – 12:00. 
 

• Telephone (enquiries only): 0203 313 4411 
o option 1 for the Wolfson Fertility Centre 
o option 3 for admin enquiries 

• Email: imperial.wfcadmin@nhs.net 
 

The team are happy to help with any queries regarding the referral process or patient eligibility. 
 
Kind regards, 

GP Liaison on behalf of The Wolfson Fertility Centre 
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