
 

 
 
 
 
Tuesday 19 May 2026 
 
 
Delays to Serum Erythropoietin (EPO) Service 
 
Dear Colleagues,  

 

Clinical Biochemistry at North West London Pathology is currently experiencing delays in reporting 

Serum Erythropoietin (EPO) results due to technical issues with the assay. We are working with the 

instrument manufacturer to resolve these issues as soon as possible. 

 

If you have a sample that requires expediting or require any further information, then please contact 

the Endocrine Duty Biochemist on imperial.endoDB@nhs.net (Mon – Fri; 09.00am – 5.30pm).  

 

Please accept our apologies for any inconvenience this may cause you or your patients.  

 

Kind regards,  

 
Dr Emma Walker, FRCPath       
Consultant Clinical Scientist      
Clinical Biochemistry                     
North West London Pathology       
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