NHS

The Hillingdon Hospitals

NHS Foundation Trust

Gastroenterology Advice and Refer
Guide on how to submit referral to Gastroenterology service at THH
Gastroenteroloqy (Upper Gl) A&G -Hillingdon & Mt Vernon Hospitals Trust-RAS
Service ID: 8010812

Supported Clinic Type: Inflammatory Bowel Disease (IBD), Lower Gl (medical) excl
IBD, Upper Gl incl Dyspepsia

Step 1: Log in to eRS and select the role as Referring Clinician.

m e-Referral Service

Log in to the e-Referral Service
Organisation: THE HILLINGDON HOSPITALS NHS FOUNDATION TRUST

Select your role

| Referring clinician v|

St asan

Step 2: Find the patient using their NHS number or patient details.
m e-Referral Service 3 A Notifications

Patient  Worklists  Quick search

Find a patient

Select a search option

@ NHS number

NHS number
This is a 10-digit number. For example, 485 777 3456

| 9990506078

O UBRN
O Patient details

Search using a patient's name and date of birth

m

Step 3: Select Refer or seek advice.
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NHS Foundation Trust

Search results

XXTESTPATIENTTAVF, Donotuse (Mr)

Update patient and contact details

Patient details

NHS number 999 050 6078

Date of birth 6 October 2015

Age 10 years

Sex Male

Address C/O HSCIC TEST DATA MANAGER, SOLUTION
ASSURANCE, 1 TREVELYAN SQ.
BOAR LANE
LEEDS
WEST YORKSHIRE
LS1 6AE

Access Code gill camera

» See patient contact details

Refer or seek advice

Step 4: Select Continue anyway.

Are you sure you want to continue?

This referral or advice request is being made outside the patient's registered
GP practice.

» You are logged in as: THE HILLINGDON HOSPITALS NHS FOUNDATION TRUST
« Patient's registered GP practice: XXX DO NOT USE XXX EBS GP PRACTICE 01

If you continue, all worklist items for this request will be assigned to THE
HILLINGDON HOSPITALS NHS FOUNDATION TRUST instead of the patient's
registered GP practice.

Continue anyway Go back
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Step 5: Select request type Advice and priority Routine.

m e-Referral Service Help

Patient: ~ XXTESTPATIENTTAVF, Donotuse (Mr) Sex: Male 10 years (06-Oct-2015)

< Go back

Search for a service
Step 1: Confirm request details

Request type

() Referral
=S

(@) Advice
\&/

Priority

‘(é)' Routine
N

‘\7 /' Urgent
'

() 2-week wait

Step 6: Select the Specialty and Clinic Type.
Step 2: Select service details

Complete at least 1 field to continue

Specialty
Rheumatology v
Clinic type
Musculoskeletal ~

Named clinician

Q, Search for a clinician

Step 7: Find the Location and the Service Provider Organisation.
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Add more search detail
Find services near

u/-_-\u

| |

W, Postcode

l/-_-\l .
I.\!/J Location

Hillingdon, Greater London

Maximum distance from postcode or location (optional)

miles

Save as default distance

Service provider organisation (optional)

NHS!

The Hillingdon Hospitals

NHS Foundation Trust

An organisation that provides services. For example, a hospital.

THE HILLINGDON HOSPITALS NHS FOUNDATION TRUST

Only show age and sex-appropriate services

Step 8: You will see A&R service with notes for referrer.

Patient: ~ XXTESTPATIENTTAVF, Donotuse (Mr) Sex: Male 10 years (06-Oct-2015)

< Go back to Search
Advice service search results

Select the service that best meets the needs of your patient.

Select Distance Service *

1 mile HILLINGDON HOSPITAL
Rheumatology A&R Hillingdon & Mt Vernon Hospitals Trust-RAS
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Remove

Remove

Close %
Request advice
Notes for referrer Average treatment wait ¢ CQCrating ¢
time

Referrals accepted via A&R 18 weeks @ Overall:

Mo rating available



